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IIpouedypa npumupenusn ¢ Cayixcoe meouayuu - 370, C OAHOW CTOPOHBI, 3HAKOMBIM BCEM CIIOCO0
pa3pelIeHus] cropa ¢ MOMOINBIO TPETheH CTOPOHBI (MocpegHuka, dieHa CiayxObl Meaualyu), OJHAKO C
MCMOJIb30BAHUEM HOBBIX IIPUEMOB U CIIELIMATIBHBIX TEXHOJIOTHH.

[(maBHOE MPEUMYILECTBO MPOLIEAYPEI COCTOMT B TOM, YTO OHA MOMOraeT HAaWTHU pelleHHe KOH(IIHKTA,
KOTOPO€ YCTPOMT KaXKIYIO M3 CTOPOH, U OyAeT Uil HUX OJMHAKOBO BBITOAHBIM. COTpymHHMK Ciry>KOBI
MEIHALMH II0CTapaeTCs BBISICHUTh MHTEPECHl OO€HUX CTOPOH, MX IMPETEH3HWH IOPYr K APYry, MNOMOXKET
HaJIQJWTh [HAJOr, K KOTOPOMY TaK HENPOCTO MPUHUTH B KOH(JIUKTHOW CHUTyalLMU. IJTO BO3MOXKHO
OJlarojapsi TOMY, 4TO ITOCPEIHMK SIBJISIETCS HE TOJILKO HE3ABUCUMBIM U Decnpucmpacmmibim YEJIOBEKOM, a
oOJlajaeT CIeUHaJbHBIMM 3HAHMSAMM, IIpolIe] HeoOXOIOMMYKO MMOArOTOBKY. Kpome Ttoro, mpoueaypa
MPUMHPEHUS TTIO3BOJISIET COXPAHUTh WJIM HAJIAUTh OTHOLLEHUS MEXAY YYaCTHHKAMH CIIOpa, 4YTO SIBJISECTCH
NOCTATOYHO BaKHBIM, TOrJa, KOrga CTOpoHaM HeoOXOoAWMoO OoOWIaThCA B HAJIbHEWLIEM (HampHUMeEp, €CJIH
OHU OJHOKJIACCHHKH MJIM HAaXOAATCS B OJJHOM COLIMAJIBHOM YUYPEKIEHHUM ).

OpHako IJIg TOro, 4TOOBI MpOLEAypa COCTOSAIACh, HEOOXOAUMO M KEJIaHHWE CTOPOH. Y4YacTHE B
poueaype SIBIsETCS 000posovHbiM. HUKTO HE OyaeT NMpUHYXIaTk Bac K MOMBITKE pa3peliMTh CIIOP,
€CJIA BBl CAMH 3TOr0 HE 3aXOTHUTE. YUYACTHHKH IPOLECAYPhl MOTYT BBIMTH U3 HEe Ha JIOOOM 3Tarne. JTo
TaKKe OTHOCHTCS M K COIJIALEHHWIO, MPHHATOMY CTOPOHAMHM MO HToram mnpouexypsl. CoOironeHue
IOCTUTHYTBIX JOFOBOPEHHOCTEN OCYIIECTBIISIETCS HAa 000p060JIbHOI OCHOBE CaMUMHU CTOpPOHaMH, 0e3
BMEIIATEJIbCTBA CO CTOPOHBI aAMUHUCTPALIUM YUPEKACHUS, UHBIX JIHILI.

HeoOxoauMO MOMHHTB, YTO CTOPOHBI paAGHbI, HU OJHOW M3 HHUX COTPYAHHUK CIiy>KOBI MeIualdd He
OTHAET IPEArNOoYTEeHHUs, €ro 3ajaya - TaKMM 00pa3oM HalaguTh B3aUMOACHCTBUE CTOPOH, YTOOBI OHH
CMOTJIM CAMOCMOAMEIbHO TIPUWTH K Pa3peIlICHUIO BOSHUKIIEW CUTYaLIHH.

[Iponiemypa mpoOXOAUT B CTPOIro KoH(uoenuuanvnoii ooctaHoBke. Bes nH@opMmanys, 03BydYeHHas: B XOJI€
NpoLEeAYpPhl, HE MOJICKMUT OIJIaCKe WM Mepeaade ApyruMm junaM. KMCkIroueHHeM SBISIOTCS ClIy4dau,
MPeayCMOTPEHHbIE 3AKOHOM, WJIU COIJIaCUE CTOPOH.

[Ipouenypa NpUMHpPEHHUS MNOPOXOAUT ciaexyromuMm obpa3zom. CotpyaHuk CiyxO0bl MeaHaLHH
BCTpeYaeTCsd ¢ y4YaCcTHHKaMHU criopa. Kaxkaas CTOpoHa MUMEET BO3MOXKHOCTH H3JIOKHUTH CBOKO IO3MLHIO,
HaMepeHUsl, MHEHHUSI O cliokuBLuecs cutyauud. CoTtpyaHuk CiykObl MeaHalUM MOCTapaeTcss MOMOYb
CTOPOHAM IOHSTH APYr APYra, BBIACHUTb, KAK OHM XOTEJIU OBl pas3pelIMTh CJIOXKUBIIYIOCS CHTYaLHIO.
[locpeanuk He sBASETCS apOUTPOM B CIIOpPE, HE ONPENEsseT NMPaBbIX U BUHOBATBHIX, HE JA€T OLICHKH
NIEMCTBUSAM CTOPOH. lloCpeHUK HE TOJIBKO HE BBIHOCHUT PEILECHUA MO CYLIECTBY CIIOpa, HO U HE BIIPABE,
€CJIM CTOPOHBI HE [HJOrOBOPWIMCHE 00 HWHOM, BHOCHUTH IIPEJIOKEHHS O BO3MOXHBIX BapHaHTax

YPEryJUupOBaHUs pa3HOrjacuM. EcCiM CTOpOHBI NpUAYT K B3aUMOBBITOJHOMY pPELIEHHUIO, OHH MOIYT
3aKJIFOYHUTh MEUATUBHOE COTJIALIIEHHUE.

IIpenmyinecrsa npoueaypbl NpUMHPEHHUSA:
- BO3MOKHOCTb HAaYYHUTHCS KOHCTPYKTHBHO YPEryJIMpOBaTh KOH(MIUKTHI;
- BOCCTAHOBJIEHHE/ YIIYYLIEHHE OTHOLIEHUM MEXAYy KOHMJIUKTYIOLUMU;
- PELIICHUE, IIPU KOTOPOM BCE BBIUTPBIBAIOT;
- pazpelieHue B atMochepe T0BEPU U YBAXKEHHUS;
- KOH(PHUAECHLUMAJIBHOCTH;

[TocpenHMK - 3TO 4YEJOBEK, KOTOPBIH YMEET pa3peliarb CIopbl, KOTOPBIH HE CTPEMHUTCSI OLICHMBATD,
CYAUTH CHOPSAIIMX, UX JEMCTBHUS, MOCTYINKHA WM JIMYHBIE KAYECTBA; '

3agava npoueayphbl NPUMHPEHHS He HAWTH NPaBbIX H BHHOBATHIX, 2 pa3pelIuTh KOHQPJIHKT.



